
 
 
17 Feb (Mon) – 21 Feb (Fri) 2014   Program  
 
Monday 
   Cabin preparation and presentation:  

Orientation and intro to Travel Careers & Training Airport 
Aviation Terminology 
Personal presentation and grooming 
The role of an international flight attendant: 

   International Airlines 
Rosters 

   Overnights 
   Duties of a flight attendant 
Tuesday 
   Introduction to aircraft types : 

Overview of types of aircraft 
Layout of an aircraft 
737 and 747 visit and orientation  
Embarking and disembarking passengers:  
Reading and understanding boarding passes 
Seating passengers 
Stowing baggage 

Wednesday 
Inflight Service using the 747 cabin trainer training with  
New Zealand Students 
Serving cold beverages on board an aircraft 
Serving hot beverages on board an aircraft 
Use of PA system onboard an aircraft 

   Practise with using the PA and reading announcements 
Thursday 
   Buddy up with New Zealand flight attendant students for an activity 
   Securing cabin for take off and pre landing procedures:  
   Checking for correct luggage stowage 
   Seats upright and try tables stowed away 
   Seat belts done up 
   Electronic devices all off 

 
Friday  

Aircraft emergencies 
   Fire fighting using a simulated fire fighting training system 
   Life raft – put up canopy 
   Slide descent on the 737 
   Inflight Service using the 747 cabin trainer  
   Inflight meals 

Final ceremony and presentation 
 
 

 


